
FREQUENTLY ASKED USHER QUESTIONS 
 

WHAT IS AN UT EID AND WHY DO I NEED ONE? 
The UT EID is an electronic identifier - your "user name" with The University of Texas.  If you are associated with the 
university or if you need to complete online transactions with the university, you need a UT EID. 
 
HOW DO I APPLY FOR THIS JOB? 
We are accepting applications until Thursday, August 5 at 5:00 pm.  You can download an application at 
www.uterwincenter.com/employment.  Interviews will take place Thursday-Friday, August 12-13.  If you pass the 
background checks and interviews, you will need to attend a paperwork session on Tuesday, August 24 or Wednesday, 
August 25 and a mandatory orientation Saturday, August 28.  Times will be determined.  The orientation should last 
approximately 2 hours.  No back up dates are available. 
 
Although background checks are being reviewed, you may be hired and attend the orientation.  But, if your background 
check comes back negative, we will immediately remove you from the roster. 
 
WHAT ARE AN USHER’S DUTIES? 
During football games, ushers may tear/scan tickets, seat guests, answer guest questions and provide assistance to 
injured guests. 
 
WHAT KIND OF EXPERIENCE DO I NEED? 
None.  We will train you for this job.  Experience really means nothing to us as each stadium has its own policies and we 
are no different than any other stadium…except our ushers are better. 
 
WHAT IS THE RATE OF PAY AND CAN I GET OVERTIME? 
Starting rate of pay for an usher is $8.00 an hour.  Overtime is not an option. 
 
WHEN ARE THE FOOTBALL GAMES SCHEDULED? 
The home schedule is as follows: 
 
Wyoming  Saturday, September 11   Oklahoma State  Saturday, November 13 
UCLA   Saturday, September 25   Florida Atlantic  Saturday, November 20 
Iowa State  Saturday, October 23   Texas A&M  Thursday, November 25 
Baylor   Saturday, October 30 
 
WHAT DO I WEAR? 
Usher attire is tan pants/shorts/skirts and clean tennis shoes.  Shirts will be provided.  Jeans and dirty tennis shoes or 
sandals are not permitted.  Ushers will also need to carry a pen, paper and a small flashlight. 
 
HOW LONG CAN I WORK? 
You can stay on the payroll as long as you wish provided you work the minimum number of football games required.  
Some of our ushers have been on the roster for over 25 years and some work a semester and call it quits. It is up to you. 
 
HOW DO YOU GET ASSIGNED TO AN EVENT? 
We do not assign you.  You come in and sign up for whatever you want to work.  That is why this job is so good for 
working around your current schedule. 
 
WILL I GET TO MEET THE FOOTBALL PLAYERS, GET AUTOGRAPHS, GET FREE TICKETS, OR PURCHASE TICKETS AT A 
DISCOUNTED PRICE? 
No. 
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